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Overview
•

What do we know about community engagement?

•

What do we know about Indigenous community
engagement?

•

What do we know about Indigenous community
engagement in education contexts?

•

What do we know about community engagement in
higher education contexts?

•

Implications for strategy development for Indigenous
community engagement in higher education contexts?

Why bother? More questions than answers
“How should I engage with remote Indigenous
communities? What are the protocols?”
“What resources exist that tell me how to ‘do’ Indigenous
community engagement well?”
“Can you introduce me to one of your community-based
staff? I have a great project for them!”
“Somebody said I should talk to you about community
engagement in remote communities. So here I am.”

What do we know about community
engagement?
•

CE can mean different things to different people!

•

Lack of consensus in academic scholarship and grey
literature (Ramachandra & Mansor 2014)

•

Likewise, ‘community’ and ‘engagement’ are
contested terms (Campbell 2008; Dempsey 2010)

•

Can involve sharing, consultation and participation

•

Inform, consult, involve, collaborate and empower

(Johnston 2010)

(IAP2 2007)

Defining community engagement
“Community Engagement is a two way process by which
the aspirations, concerns, needs and values of citizens
and communities are incorporated at all levels and in all
sectors in policy development, planning, decisionmaking, service delivery and assessment; and by which
government and other business and civil society
organisations involve citizens, clients, communities and
other stakeholders in these processes.”
(United Nations 2005, p1).

Theories and principles of community
engagement
•
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•

Inter-sectoral and interdisciplinary term

•

Principles of community engagement:

o
o
o
o
o
o

Relational and partnership approaches (Dempsey 2010; Johnston 2010)
Empowerment (Dempsey 2010)
Consultation (Johnston 2010)
Collaborative practice (Dempsey 2010; Johnston 2010; Kotze et al 2013)
Sustainability (Clifford & Petrescu 2012; Ramachandra & Mansor 2014)
Collective Impact (Barnes et al 2015)

Theories and principles of community
engagement

•

Indigenous community engagement (Cervone 2007; Campbell &

Christie 2008; Madden et al 2013)

•

Higher education and community engagement (Campbell

& Christie 2008; Dempsey 2010; Bernado et al 2012; Clifford and Pertrescu 2012)

What do we know about Indigenous community
engagement?
•

Happens in a range of contexts – health, education, land
management, housing, etc

•

Need to recognise the impact of colonisation – influences
information exchange

•

Emerging Indigenous engagement methods

•

Place of Indigenous knowledges

•

Understanding power relations is important

CE is popular in media and public policy
discourses relating to Indigenous affairs

NT Engagement Commitment

What do we know about Indigenous community
engagement in education contexts?
•

No systematic review

•

Indigenous focused education policy and curriculum
documents in Canada encourage community and family
engagement

•

Multiple perspectives – Indigenous students, parents,
elders, families, teachers, cultural support workers

•

Indigenous family-strengthening programs aim to enhance
relationships and improve educational outcomes – but
longer term impact has not yet been evaluated

What do we know about Indigenous community
engagement in education contexts?
•

Community engagement explicitly incorporated into
Indigenous education policy documents in Australia

•

“…parents and communities are engaged with purpose
to support their children throughout the learning
journey.” (NT Dept of Ed, p9)

•

Disjunction between goals and measures – attendance
vs achievement

•

Accountability differs markedly across contexts

What do we know about community engagement in
higher education contexts?
•

Campus-community and/or university-community engagement has
become increasingly important (Dempsey 2010)

•

Key dimensions include:

o
o
o
o
o
o
o
o

Teaching and learning;
Curriculum design;
Policies; research;
External relations;
Social and cultural engagement;
Partnerships with school and educational providers;
Economic engagement; and
Organisation and participation of students

What do we know about community engagement in
higher education contexts?
•

CE included in strategic plans or dedicated CE strategies

•
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•

CE is used as an assessment criteria in staff promotions – value
of contributions to profession, industry, government or
communities

What do we know about community engagement in
Indigenous higher education contexts?
•

Nothing is reported nationally about Indigenous community
engagement (in contrast to student access, participation,
retention, and success; Indigenous involvement in university
governance; and Indigenous employment)

•

Limited evidence about what Indigenous community
engagement in higher education can look and feel like

•

But we know lots is happening!!!!

What do we know about community engagement in
Indigenous higher education contexts?
•

Engagement needs to be continuous and capable of catering for
transitions in, through, and out of higher education

•

Engagement needs to be ongoing (not adhoc) and built on strong
and trusting relationships

•

Indigenous engagement positions, programs, strategies and
frameworks

•

CE incorporated in RAPs

•

Employment of Indigenous staff

•

Whole of University approaches required

Implications for strategy development for Indigenous
community engagement in higher education contexts?
•

Redefining community engagement from Indigenous stand-points –
Indigenous knowledges; cultural respect

•

Appropriately resourcing Indigenous community engagement
activities – core investment; resourcing for regional and remote;
build workforce capacity; invest in Indigenous staff

•

Continuing to build an evidence-base to learn from recent Indigenous
community engagement investments – more sophisticated
evaluations; research

•

Move beyond the rhetorical language used in many policy documents
and frameworks – needs to be defined by community
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